
Editorial

GOVERNMENT POLICY, CHALLENGES 
BEFORE TELECOM SECTOR 

Before 1986 Postal and Telecom services were jointly operated by the Posts and Telegraphs 
department It was separated in the year 1986 in two departments of posts and department of Telecom. 
Both the departments were under control of the ministry of communication. 

The growth of Telecom sector was on peak stage between 1986-1990, in the period of Late Sri 
Rajeev Gandhi. He initiated the revolution In the Telecom sector, Telecom services were reached even 
in rural area in his resime. After death of Sri Rajeev Gandhi. Sri Narshimha Rao became P.M. of our 
country, who accepted and adopted the international policy invested by the international capitalists as 
liberalization, Privatization and Globalization, This LPG took the Telecom sector also in its grip. The 
then communication minister Sri Pandit Sukhram jee, brought a resolution in parliament to corporatize 
the department of Telecom operation and Telecom services, which were two wings of department 
of Telecom, But the BJP with its 88 members in parliament, resisted not to pass it in house and the 
parliament was disturbed for 14 days continuously. The Congress Govt. was compelled to withdraw 
the resolution from the desk of the parliament

After taking over the BJP govt. in centre in 1999, the govt. brought a New Telecom policy 1999 and 
informed the parliament that for implementation of New Telecom Policy 1999, it is necessary to convert 
the department of Telecom services and department of Telecom operation into a corporation and it was 
very easily passed by both the houses of the Parliament. 

The Bharat Sanchar Nigam Limited came into existence from 1.10.2000 even after a total strike by 
the workers under the joint action committee of three federations. The strike was for three days with 
effect from 6th Sept. 2000. The BMS Federation Quit out from the strike on first day itself but not a 
single worker throughout the nation joined duty, 

An agreement was reached between a group of ministers lead by Shri Ramvilash Paswan the then 
communication minister and the federations lead by Com. O.P. Gupta Secretary General NFTE. The 
Govt. agreed to pay the govt. pension to the staff transferred from D.O.T to the corporation and their 
job and financial viability of the company will be secured.

In 2004 the UPA 1 Govt. took over the power in centre, and the agreement of earlier Govt. which 
was approved by the then union cabinet and published In Gazette of India started to deviation.

The Govt. decided not to allow the BSNL to provide services in mobile sigma and the dozens of 
private companies were allowed by the Govt. to play in mobile area of voice and data communication.

The BSNL allowed to come in the field of mobile Telecom only after Intervention of Hon’ble high 
court Delhi. 

The Govt. made all efforts to push back the BSNL but the united approach of workers compelled 
the Govt. to take u-turn. 

The BSNL come at first position upto 2005 in mobile sigma and earned the annual profit of Rs. Ten 
thousand crores upto 2006. The capacity to provide switching for the mobile technology was saturated 
and the BSNL management sent a requirement to the union Govt for procurement equipment of 45 
million connection in mobile sigma, but the respective file was kept pending for two years by the then 
communication minister Shri Daya Nidhi Maran. 

The procurement permission to purchase half of the required equipment was given by the Govt. 
only after one day strike by all the executive and non-executive workers of the BSNL on 11th July 
2007. It was a peculiar strike as the workers were agitating for the growth of company and not for their 
own economical demand. Thus the hidden agenda of the Govt. to close the BSNL came in light.  Again 



the BJP took over the power in 2014. The Niti Ayog was established in place of planning commission.
The Niti Ayog decided to close the BSNL and MTNL along with some more PSUs but the regular 

struggles and resistance from the BSNL workers, the union Govt. took a decision to revive the BSNL 
and announced a revival package of 70 thousands crore rupees as revival package for the BSNL. In 
name of revival 78648 employees were sent on VRS and not a single paisa was given to BSNL for 
maintenance and providing of the services what to say about capital for the growth of the company. 

The allotment and rolling out of 4G spectrum was also one of the important item of the union 
Cabinet decision for the revival package but it is still not implemented in BSNL due to resistance 
created by the Govt. 

It is open to the people of the country that Reliance Jio was launched by Ambani on 5th Sept. 2016 
putting the photo of our prime minister. The Ambani group used the name of our Prime Minister Sri. 
Modi Ji as brand ambassador of the Reliance Jio. At the same time the BSNL was compelled to stop 
its tender for procurement of equipment for 4G spectrum under the direction to procure only 'Swadesi’ 
make In India equipment for 4G roll out for BSNL.

Under the systematic way the Govt. is finishing BSNL by feeding sweet poison as it is being done 
for other public sectors also. 

It is a clear story of the Govt. resistance for which the BSNL is declining day by day right from 
2005. The company which earned 10,000 crores profit is now not able to pay the salary of the workers 
even after reduction of a huge numbers of staff through VRS. 

The BSNL workers are always on struggle path to face the challenges of the Govt. and due to this 
the BSNL. Company is still seen in existence. The company is running today with 5% of market share 
only but the policy of the Govt. is clear only to encourage the private operators specially Reliance Jio. 

At present scenario the total maintenance and provisioning of services is dealt with by private 
vendors or contractors. All promotional avenues have been snatched by the management and nothing 
welfare measures are available for the working employees. The revision of pension for two lakhs 
retired employees was pending since 2007 and similar is the case of working employees who are on 
the struggle path as their wage revision is due since 2017. 

The Govt. has listed the BSNL for sale and monetize its land and buildings, OFC cables, Mobile 
Towers and for this job National monetization pipe line, national monetization corporation and Niti 
Ayog are applying their mind to finish the existence of BSNL at earliest possible. 

In the circumstances the trade unions are facing hardship but they are continuously working to 
save the BSNL and protect the interest of remaining employees of BSNL.



laikndh;

ljdkjh uhfr nwjlapkj {ks= ds le{k pqukSfr;ka
lu~ 1986 ls igys Mkd vkSj nwjlapkj lsok,a rkj foHkkx }kjk la;qDr #i ls lapkfyr dh tkrh FkhaA o"kZ 1986 esa bls 

nks foHkkxkas Mkd foHkkx vkSj nwjlapkj foHkkx esa vyx dj fn;k x;kA nksuksa foHkkx lapkj ea=ky; ds fu;a=.k esa gSaA

lu~ 1986 ds chp nwjlapkj {ks= dk fodkl pje ij FkkA LoxhZ; Jh jktho xkaèkh ds dky esa mUgksaus VsyhdkWe {ks= esa 
Økafr dh 'kq#vkr dhA muds 'kkludky esa xzkeh.k bykdkaas rd gh nwjlapkj lsok,a igqaphaA Jh jktho xkaèkh dh e`R;q ds ckn 
Jh ujflEgk jko iz/kkuea=h cus gekjs ns'k ds] ftUgksaus varjkZ"Vªh; iwathifr }kjk fuosf'kr varjkZ"Vªh; uhfr dks mnkjhdj.k] 
futhdj.k vkSj oS'ohdj.k ds #i esa Lohdkj fd;k vkSj viuk;kA bl ,y-ih-th us VsyhdkWe lsDVj dks Hkh viuh pisV esa ys 
fy;kA rRdkyhu lapkj ea=h iafMr lq[kjke th us nwjlapkj lapkyu foHkkx vkSj nwjlapkj lsokvksa] tks nwjlapkj foHkkx ds nks 
vax Fks] dks fuxfer djus ds fy, laln esa ,d izLrko yk;k] ysfdu laln esa vius 88 lnL;ksa okyh Hkktik us bls lnu 
esa ikfjr djus dk fojksèk fd;k vkSj laln yxkrkj 14 fnuksa rd ckfèkr jghA dkaaxzsl ljdkj dks laln ds iVy ls izLrko 
okil ysus ds fy, ckè; gksuk iM+kA

chtsih ljdkj cuus ds ckn 1999 esa ,d ubZ nwjlapkj uhfr 1999 ykbZ xbZ vkSj laln dks lwfpr fd;k fd ubZ 
nwjlapkj uhfr 1999 dk;kZUo;u ds fy, nwjlapkj lsok foHkkx vkSj nwjlapkj lapkyu foHkkx dks ,d fuxe esa ifjofrZr djuk 
vko';d gS vkSj bls laln ds nksuksa lnuksa n~okjk cgqr vklkuh ls ikfjr dj fn;k x;kA

rhu egkla?kksa dh la;qDr dkjZokbZ lfefr ds rgr Jfedksa dh iw.kZ gM+rky ds ckn Hkh Hkkjr lapkj fuxe fyfeVsM 01-
10-2000 ls vfLrRo esa vk;kA ;g gM+rky 06 flracj 2000 ls rhu fnuksa ds fy, FkhA ch-,e-,l QsMjs'ku igys fnu 
gh gM+rky ls ckgj gks x;k] ysfdu iwjs ns'k esa ,d Hkh deZpkjh dke ij ugha vk;kA

rRdkyhu lapkj ea=h Jh jkefoykl ikloku ds usr`Ro okys eaf=;kas ds ,d lewg vkSj dkWejsM vks0ih0 xqIrk ds usr`Ro 
okys egkla?kksa ds chp ,d le>kSrk gqvkA

bl le>kSrs ds rgr Mh0vks0Vh0 ls LFkkukUrfjr gksdj daiuh esa lekfgr gksus okys deZpkfj;ksa dks ljdkjh dks"k ls 
Hkqxrku dh xkjaVh] muds ukSdjh dh lqj{kk rFkk cuus okys fuxe dks vkfFkZd thoarrk Hkh cuk;s j[kus dh xkjaVh nh xbZA Hkkjr 
ljdkj us ;wfu;u ds lkFk fd;s x;s le>kSrs ds ckotwn ch-,l-,u-,y dks eksckbZy {ks= esa izos'k djus dh vuqefr ugha nh vkSj 
ntZukasa futh {ks= ds daifu;ksa dk eksckbZy {ks= esa dk;Z djus dh vuqefr ns nh xbZA ch-,l-,u-,y nwjlapkj {ks= esa fiNM+us yxk 
vkSj ekuuh; mPp U;k;ky;] ubZ fnYyh ds gLr{ksi ls ljdkj us ch-,l-,u-,y dks eksckbZy {ks= esa izos'k djus dh vuqefr nhA

KkrO; gS fd 2005 ds vkrs&vkrs ch-,l-,u-,y eas eksckbZy {ks= esa loksZifj LFkku xzg.k dj fy;k vkSj 2004 rd 
nl gtkj djksM+ dk 'kq¼ equkQk vftZr fd;kA lu~ 2004 esa gh dsanz esa lÙkk dk ifjorZu gqvk rFkk ;wih, dh ljdkj lÙkk 
ij dkfct gqbZA bl ljdkj us iwoZorhZ ljdkj }kjk fd;s x;s le>kSrs ftls Hkkjr ljdkj ds jkti= esa LFkku feyk Fkk] dks 
fLFky djuk 'kq# dj fn;kA iwoZorhZ ljdkj }kjk ch-,l-,u-,y ds vkfFkZd thoarrk dks cuk;s j[kus ds fy, tks lqfoèkk,a nh 
xbZ Fkh] mls èkhjs&èkhjs lekIr djuk 'kq# dj fn;kA ;gka rd dh 2006 esa ljdkjh dks"k ls iaas'ku dh iw.kZ O;oLFkk dks Hkh 
ckfèkr djrs gq, ea=hifj"kn ds vuqeksnu ls isa'ku Hkqxrku dh O;oLFkk 60%40 djus dk fu.kZ; fy;kA ;g deZpkfj;ksa ds izfr 
vU;k;iw.kZ O;oLFkk gqbZ lu~ 2016 esa fQj ,u-Mh-, dh ljdkj us ea=hifj"kn dh fu.kZ; ds }kjk iw.kZ isa'ku nsus dk fu.kZ; ykxw 
fd;kA lu~ 2005 esa ch-,l-,u-,y eksckbZy {ks= esa loksZifj gks pqdh Fkh vkSj bls 45 fefy;u eksckbZy dusD'ku ds fy,  
midj.kksa dks [kjhnuk t#jh FkkA ch-,l-,u-,y ds rRdkyhu lapkj ea=h Jh n;k fufèk ekju us nks o"kks± rd yafcr j[kkA 
blds fojksèk esa ch-,l-,u-,y ds lHkh deZpkjh vfèkdkjh fnukad 11-07-2007 dks ,dfnolh; gM+rky ij pys x;s 
ftlds QyLo#i ljdkj us midj.k [kjhnkjh ds vkns'k rks fn, ijarq vko';drk ls vkèkh midj.k [kjhnus dh vuqefr 
nh xbZA bl izdkj mrkj&p<+ko ds chp ch-,l-,u-,y equkQs esa pyrh jgh vkSj jk"Vª esa 2014 esa fQj ,u-Mh-, dh 
ljdkj us dsanz esa lÙkk laHkkyhA bl izdkj ds lÙkk#<+ gksus ds ckn ;kstuk vk;ksx dks uhfr vk;ksx dk uke fn;k x;k 



vkSj uhfr vk;ksx us lkoZtfud {ks= ds miØeksa ds fo"k; esa viuk #[k Li"V fd;k ftlds rgr uhfr vk;ksx us dqN vkSj 
lkoZtfud miØeksa ds lkFk&lkFk ch-,l-,u-,y vkSj ,e-Vh-,u-,y dks Hkh can djus dk QSlyk fd;k] ysfdu ch-,l-
,u-,y ds deZpkjh la?k ljdkj ds fu;fer la?k"kZ vkSj izfrjksèk ds dkj.k ,slk ugha gqvkA ch-,l-,u-,y dks iquthZfor 
djus dk fu.kZ; fy;k vkSj ch-,l-,u-,y ds fy, iqu#¼kj iSdst ds #i esa 70 gtkj djksM+ #i;s ds iqu#¼kj iSdst 
dh ?kks"k.kk dhA iqu#n~èkkj ds uke ij 78648 deZpkfj;ksa dks ohvkj,l ij Hkst fn;k x;k vkSj ch-,l-,u-,y ds 
j[kj[kko vkSj lsok,a iznku djus ds fy, ,d iSlk Hkh ugha fn;k x;k]  blds fy, iwath ds ckjs esa D;k dqN dgk ugha x;kA 
daiuh dh o`f¼ 4 th LisDVªe dk vkoaVu vkSj bls pkyw djuk Hkh iqu#¼kj iSdst ds fy, dasnzh; dSfcusV ds fu.kZ; dh  
egRoiw.kZ ;kstukvksa esa ls ,d Fkk] ysfdu ljdkj }kjk cuk, x, dbZ izfrjksèkksa ds dkj.k bls vHkh Hkh ch-,l-,u-,y esa ykxw 
ugha fd;k x;k gSA ;g ml ns'k ds yksxksa ds fy, [kqyk gS ftlds }kjk fjyk;al ft;ks yk¡p fd;k x;k FkkA

5 flracj 2016 dks vEckuh us gekjs izèkkuea=h dh QksVks yxkbZA vackuh lewg us fjyk;al ft;ksa ds czkaM ,EcslMj ds 
#i esa gekjs izèkkuea=h dk uke bLrseky fd;kA mlh le; ch-,l-,u-,y dks 4 th jksy vkmV ds fy, dsoy  Lons'kh Hkkjr 
fufeZr midj.k [kjhnus ds funsZ'k ds rgr 4 th LisDVªe ds fy, midj.kksa dh [kjhn ds fy, viuk VasMj jksdus ds fy, 
etcwj gksuk iM+kA O;ofLFkr rjhds ds rgr ljdkj ehBk tgj f[kykdj ch-,l-,u-,y dks [kRe dj jgh gS] tSlk fd vU; 
lkoZtfud {ks= ds fy, Hkh fd;k tk jgk gSA  ;g ljdkj dh Li"V dgkuh gSA ftldk izfrjksèk 2005 ls gh ch-,l-,u-,y 
esa fnu&c&fnu de gksrk tk jgk gSA 10 gtkj djksM+ dk equkQk dekus okyh daiuh vc ohvkj,l ds tfj, Hkkjh la[;k esa 
deZpkfj;ksa dh dVkSrh ds ckn Hkh deZpkfj;kssa dks osru ugha ns ik jgh gSA

ch-,l-,u-,y deZpkjh ljdkj dh pqukSfr;ka dk lkeuk djus ds fy, ges'kk la?k"kZjr jgrs gSa vkSj blh ds pyrs ch-,l-
,u-,y daiuh vkt Hkh vfLrRo esa utj vkrh gSA daiuh vkt dsoy 5ø cktkj fgLlsnkjh ds lkFk py jgk gS ysfdu ljdkj 
dh uhfr Li"V #i ls gS] dsoy futh vkWijsVjksa] fo'ks"k #i ls fjyk;al ft;ks dks izksRlkfgr djus ds fy, gSA

orZeku ifjn`'; esa lsokvksa dk dqy j[kj[kko vkSj izkoèkku futh foØsrkvksa ;k Bsdsnkjksa }kjk fd;k tkrk gSA izcaèku us 
inksUufr ds lHkh jkLrs Nhu fy, gS vkSj dk;Zjr deZpkfj;ksa ds fy, dksbZ Hkh dY;k.kdkjh mik; miyCèk ugha gS] nks yk[k 
lsokfuo`Ùk deZpkfj;ksa dh isa'ku eas la'kksèku 2007 ls yafcr gS vkSj dk;Zjr deZpkfj;ksa dk Hkh ;gh gky gSA

tks la?k"kZ iFk ij gSa D;kasfd muds osru la'kksèku 2017 ls gksuk gSA ljdkj us ch-,l-,u-,y dks viuh Hkwfe vkSj Hkou] 
vks,Qlh dscy] eksckbZy VkWojksa dh fcØh vkSj eqnzhdj.k ds fy, lwphc¼ fd;k gS vkSj bl dke ds fy, jk"Vªh; eqnzhdj.k 
ikbi ykbu] jk"Vªh; eqnzhdj.k fuxe vkSj uhfr vk;ksx ch-,l-,u-,y ds vfLrRo dks tYn ls tYn [kRe djus ds fy, viuk 
fnekx yxk jgs gSaA

bu ifjfLFkfr;kas esa VsªM ;wfu;uksa dks dfBukbZ dk lkeuk djuk iM+ jgk gS] ysfdu os ch-,l-,u-,y dks cpkus vkSj ch-,l-
,u-,y ds 'ks"k deZpkfj;ksa ds fgrksa dh j{kk ds fy, yxkrkj dke dj jgs gSaA
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